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MESSAGE FROM

THE FOUNDERS

Dear CCC Family Member,

History has taught us that people, families, organizations and countries can come and go but
the only thing that remains is the legacy of values that has been left behind by the founding
generation.

As we are approaching almost 65 years since the creation of the CCC Group, my life-long
partner Hasib Sabbagh and I, want to pass on to you and to all future generations of CCC
employees, the CCC Family Value Pyramid with its Guiding Values and Principles that
every member of the CCC family must follow, and you all must adhere to the CCC Code
of Practice.

Living in this troubled world where human values and simple good principles are no longer
the beliefs of many people around us, one must remember that neither short-term benefits
nor following others can justify us from deviating from our main principles and beliefs. | want
every single one of you to teach these principles to your subordinates and family members in
order not only to make the CCC Family stronger and better, but also to improve the community
we all live in and the world at large.

August 2014 & V\/ju%

Said Khoury
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1 CCC'S VALUES & PRINCIPLES

1.INTEGRITY, HONESTY & RELIABILITY
We believe that personal and organizational integrity is best expressed in honesty and
reliability, and constitutes a lasting value for CCC.

2.TRUST, TRANSPARENCY & HUMILITY
We believe that trust is the basis of all our actions and the guiding principle behind
all that we do. We act in full transparency with all stakeholders and aim to maintain
modesty and a low-profile in all our endeavours.

3.SENSE OF BELONGING & HARMONY FOR ALL COMPANY EMPLOYEES
CCC is a second home to all CCC family members. It is not only a workplace but
a setting through which the company manifests its long-term commitment to its
employees and their families, and expects all employees to act as in a big family,
adopting CCC's culture.

4. FAIRNESS TO ALL STAKEHOLDERS
CCC is committed to acting fairly and responsibly towards its owners, CCC family
members, clients, partners, employees, management, sub-contractors, suppliers
and communities wherever it is active.

9.WE RESPECT HIERARCHY & ACCOUNTABILITY
Due to the large size of the CCC Group and its affiliate companies, we respect
hierarchy within the Group and follow the clear leadership set by the owners and
company management. We assign defined goals and authority to our employees,
and link them to personal responsibility, accountability and rewards.

6.WE AIM TO BE SECOND TO NONE IN ALL WE DO
We believe that our clients are entitled to the highest quality standards and services in
the industry, and we pride ourselves in providing the best quality in all our projects, at
competitive prices and within the shortest completion dates possible.
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7.PROTECTING HUMAN LIFE IS OUR GOAL
We believe that nothing is more precious than human life and well-being. The Owners and
company management ensure that all conceivable measures are taken in our operating
procedures, mode of execution, organizational setup as well as our products and services,
to strictly comply with the highest intemational health and safety standards for achieving
the ultimate goal of protecting human life.

8.WE ENCOURAGE INNOVATION
Innovation, advanced thinking and flexibility have always been the main drives behind CCC's
success in the past. We aim to maintain the same spirit by encouraging entrepreneurial and
individual initiatives among our staff.

9.WE NOURISH LONG-TERM RELATIONSHIPS
Our success depends on our solid long-term relationships with our clients, partners,
sub-contractors, vendors, consultants, banks, insurance companies and professional
societies. We aim to maintain these special relationships with all stakeholders even if
this may entail some financial burden in the short-term as we will reap the benefits
in the long-term.

10.0UR STAFF IS OUR GREATEST ASSET
We are committed to the personal and professional advancement of CCC family members, and
to fair compensation, dignified treatment, acknowledgement and appreciation of achievement.
We aim to continue to provide the proper working environment for our employees to advance,
excel and perform to their highest potential.

11. COMMITMENT TO PRESERVE THE CCC FAMILY CULTURE
We are committed to ensuring that all CCC locations around the globe preserve our golden
reputation eamed through excellent performance over the years, and to maintaining our distinct
CCC Family Culture by respecting the laws, traditions, customs and values of the countries we
are active in, and caring for our clients, business associates and, above all, each other.

12. COMMITMENT TO THE COMMUNITY
Throughout the duration of our projects, we are committed by our Corporate Social
Responsibility Process, to work closely with the local communities and societies,
contribute to their economic development, offer employment opportunities, utilize local
recourses and support the enhancement of their quality of life.
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13. COMMITMENT TO THE ENVIRONMENT
We are committed to protect the environment in all our projects and activities. CCC's
operational procedures, modes and methods of execution are set-up to minimize waste
and pollution in all its forms and support all environmental protection processes and
procedures.

14. COMMITMENT TOWARDS ANTI-CORRUPTION
CCC is committed to conduct its business ethically in full compliance with CCC's Ethics
& Anti-Corruption Program (EACP) and to fight corruption at all levels.

15.COMMITMENT TO CHANGE FOR THE BETTER
With the ever-changing world around us, CCC is committed to continuous improvement of our
procedures and methods of execution by adopting new technologies and systems relevant
to our line of business. We believe in the effective management of change as a means of
evolving towards a better-performing and a stronger organization that is able to cope with
the changes around us, but without losing sight of our Core Values and Principles.

16. APPRECIATION OF OUR STAFF
We believe that our employees deserve to be respected as fellow human beings
as well as for their personal and professional merits. Each is entitled to polite and
friendly treatment at all levels, to career development and advancement based on
qualifications, and to fair compensation.

17.COMMITMENT TO THE DEVELOPMENT OF FUTURE GENERATIONS
We aim to recruit, train and develop young leaders so they become positive
contributors to society. In doing so, CCC not only contributes to its future
success, but to the development and well-being of future generations.

We trust that our faithful acherence to all these 17 Core Values & Guiding
Principles along with a conscientious rejection of all practices that
contradict them, can ensure CCCS profitable growth in the years to come
and continue to add value to lives in communities where CCC is serving.
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2 INTRODUCTION

CCC is an international and diversified investment and contracting company operating
in many countries. All its activities must be performed with honesty, integrity and in
full compliance with the law and the prevailing legal constraints. Due attention should
be given to the interests of CCC’s clients, employees, management and owners.

In order to achieve these objectives, it is necessary to clearly define and communicate
the Guiding Principles and the Code of Practice under which CCC operates. This Code of
Practice has been produced for this specific purpose. Respect of the Code by every CCC
employee is of the highest importance to maintain CCC's reputation of and to ensure its
continuous success and profitability.

CCC undertakes to widely distribute this Code among its employees and each employee is
expected to actively contribute to the implementation of the principles contained therein.

3 THE CODE'S APPLICABILITY & USE

The Code is applicable to every CCC employee without exception. It will be distributed to
all current employees and to new ones upon engagement.

(a) Managers of every Project, Department or Section shall:
o make sure that employees in their group know, understand, and respect the
values in the Code and the relevant rules governing various activities

e act in a manner that demonstrates to their employees that respecting the Code is
an essential aspect of their performance

« immediately report the detection of any possible deviations from the Code to their
superiors, and

« immediately take corrective measures whenever necessary.
(b) Employees shall:

o refrain from any type of conduct that is not compatible to or contradicts the
practices expressed in the Code
o consult their manager whenever clarifications are needed, and

o immediately report to their manager any matter that comes to their direct, or
indirect attention concerning a possible disregard or violation of such rules.
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(c) Senior Management and Area Management shall:

o ensure the widest dissemination of the Code among managers and employees

o periodically update the Code as required to keep up with evolving circumstances,
and

e as a general rule, shall protect and promote the corporate culture that is reflected
in the various sections of this code.

4 \WHO & WHAT IS CCC?

The Consolidated Contractors Group (known as CCC) is an international group of
diversified investment and contracting companies with over 140,000 employees
world-wide of different nationalities. Founded in 1952, it now has offices in more
than 40 countries with plans to expand further.

9 CORPORATE CULTURE

Since its founding, CCC has experienced steady expansion in both numerical and
geographical terms. Its corporate culture evolved over the years and is defined by
an uncompromising commitment to the seventeen “Core Values” described earlier
in this document. The connection and loyalty between the owners and employees
and the prevailing family atmosphere, inevitably leads to a stimulating, vibrant
and dynamic environment and despite its geographical spread, this culture is
evident throughout the firm.

“Hﬂ?ng employees in stressfulfimes, is a very

important part of good leadership.

¥ company’s most important assétis s work force and
groﬂﬂ'f will expandThanksTo managemeil’s

apprecidlion of s asséf,” ’ ’
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6 MISSION STATEMENT

CCC is a leading diversified company carrying out construction, engineering, project
management, procurement, development and investment activities internationally with
emphasis on the Middle East region. CCC is committed to providing reliable, amicable,
and professional service to its clients, to being supportive of local businesses and social
activities and friendly to the environment within which it operates.

Appreciation of its clients’ interests, evidenced by meeting their requirements and
ensuring high quality work, is the prime directive of its management. Its growth
and profitability are maintained through innovation, technical enhancement, and
adaptability to all its markets. Its profitability is directed towards sustaining growth
and to providing satisfactory returns to shareholders. Its commitment to growth is
firmly linked to its employees’ continuous development and rewarding careers.

CCC is also devoted to its employees’ safety and health, job security and welfare.
Its strength emanates from its distinct culture; strong and close relationships with
its clients; its employees’ competence and loyalty; its entrepreneurial and flexible
management capability; dynamism; focus on quality and safety and commercial
acumen. In all the above, CCC is and aims to continue to be second to none.

7 INTERNATIONAL IDENTITY

International experience is actively promoted within the firm with mobility of staff
between various geographic locations. This ensures that experience in one country
is quickly disseminated to other countries. Clients benefit from this approach, as
‘best practice’ is achieved across international boundaries.

While the majority of its construction business is in the Middle East, yet CCC like all
leading construction companies, has a strong international presence demonstrated
by the number of projects being executed in various locations, the diversification of
its clients and the nationality of its staff. From various offices, CCC has completed
numerous projects in over forty countries and currently has employees from over
sixty different nationalities — “INTERNATIONAL" is truly at the core of CCC.
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8 INDUSTRY EXPERTISE

All senior employees have developed particular areas of expertise through their many
years of experience. Due to the close-knit nature of the CCC environment, this expertise
is shared throughout the management group with the result that clients benefit from the
substantial pool of knowledge within the firm.

CCC's multi-discipline specialists in various fields apply their skills and experience
to produce quality work on time and within budget. With their broad perspective,
they offer a greater insight into the real issues facing all sectors of the construction
industry. This allows CCC to understand the nature of excellence in one sector and
to apply this knowledge to any other sector.

9 BUSINESS STYLE & ENTREPRENEURIAL SPIRIT

CCC’s business style and approach are built around various concepts and methodologies
developed over the years within the firm, which have proved to be extremely effective,
and which are being continuously developed further.

Management's internal coordination, maximizing the benefits of their collective
broad experience and individual expertise, as well as the entrepreneurial style that
is encouraged at all levels within the firm, are the key to the continuous development
of the company.

CCC has proved to be very effective with its declared willingness to take risks and
venture into difficult projects, pioneering into remote areas and introducing many new
approaches to construction and contract implementation. This entrepreneurial spirit is
encouraged throughout the firm, and the day-to-day environment gives all staff the
necessary forum for practical discussion, innovation and presenting new opportunities
with due consideration to declared strategic objectives.
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10 BUSINESS ETHICS & MORALITY

CCC's employees are expected to act truthfully and correctly when conducting business
in CCC's name and should be inspired by the principles of faimess, loyalty, transparency
and efficiency.

CCC's employees are to avoid any situation and activity where a conflict of interest
may arise which may interfere with their ability to make unbiased decisions in the best
interest of the company. Any situation that may constitute or give rise to a conflict of
interest is to be avoided or immediately reported to one’s superiors.

CCC's employees shall comply with the Intellectual Property and Copyright codes
of practice.

11 DUTIES OF THE COMPANY SENIOR MANAGEMENT

In its various activities, Senior Management (The Board of Directors, the Executive Board
and the President) shall:

o provide overall guidance to ensure the development and continuous growth of the
company’s services, its markets, and its finances for the benefit of the owners and
employees

o ensure the continuity of the upper and middle management to attain the above
objectives

o serve as trustees and custodians of the company’s assets

o ensure that specific short and long-term plans covering all major elements of the
business are prepared and submitted for approval annually, before their activation

“ :Peoﬁe arethe key!

(nlock their potential and

walch business grow. ’ ’

o review progress vis-a-vis these plans for each major division of the company and take
necessary action as appropriate
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e ensure that adequate financial resources at optimum cost are made available to
support the company’s long-term plan for growth

o ensure that there is a formal organization and manpower plan designed to properly
support the company’s long-term objectives

o ensure that job descriptions are drawn up in writing for all corporate executive officers,
senior managers and employees, and that standards of performance and accountability
are developed for each

o ensure that there is a sound executive compensation plan that remains competitive within
the industry, so it not only attracts new employees but retains existing ones.

12 CODE OF PRACTICE OF THE AREA GENERAL MANAGERS

CCC's organization structure is primarily tailored around geographic “Business
Units” or “Areas” controlled by Vice Presidents and Area General Managers
(AGM's). The role of these AGM’s is of utmost importance in as much as they are
considered the “ambassadors” of CCC in their Areas. In and among their various
activities they shall:

o provide direction to the overall affairs of their Area to ensure continuous growth

e act as “mentors” to all their Project Managers and staff, protecting their careers and
personal growth, and

o promote the Corporate Culture and spirit of teamwork embodied in this Code of
Practice among all their managers and employees.

13 HEALTH, SAFETY AND THE ENVIRONMENT

CCC is committed to ensuring and protecting the safety and health of its employees and
to reducing the environmental impact of its activities on the community.

14 DOCUMENT CONTROL

Information, procedures, manuals and data that are made available to managers
and employees in the context of their work with CCC all belong to CCC and cannot
be communicated to others or disclosed without specific and special authorization.
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15 ACCOUNTING RECORDS

CCC's accounting policy is based on transparency and on the use of true, accurate
and complete information for making entries in the account books. Each manager and
employee shall cooperate in order to have events properly and timely registered in the
account books.

16 EXTERNAL AUDITS

External auditors are appointed by the Board of Directors and have full and complete
access to any and all records and documents required for the conduct of their mission.

17 INTERNAL AUDITS

It is CCC's policy to disseminate at every level of the organization the awareness of
the existence and importance of the Internal Audit function. A positive attitude towards
Internal Audit increases its efficiency. Internal Audits and checking various activities
in the company aim at ensuring respect of corporate procedures, levels of authority,
protecting corporate assets, efficiently managing operations and providing precise and
complete accounting information.

Internal auditors have full and complete access to all data, documents and information
necessary to perform their audit activities.

18 HUMAN RESOURCES

Employees are CCC's most valuable asset. The dedication and professionalism
of managers and employees represent the fundamental foundations required for
achieving CCC's objectives.

CCC ensures that each current and new employee receives fair treatment based on merit,
without discrimination based on sex, religion, ethnic background or of any other kind.

CCC is committed to developing its employees to their full potential, optimising the speed
of their development by providing training and frequent and regular feedback (both formal
and informal), with a fast track for top performers.
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CCC endeavours to maintain its youthful and dynamic nature by offering new graduates a
challenging and stimulating long-term career. The continuous recruitment and injection
into the staff of high calibre young graduates is central to CCC's success.

Opportunities for individual advancement are numerous and the company structure gives
junior staff unparalleled access to seniors within the firm. New graduates are regularly
deployed outside their home base, leading to genuine intemational experience from the start.

“ :Peorle wanil 1o Feel’ﬁ?a’f’

They do make a difference.

Recogriffion is so easyTo practice and
s0 inexpensive 1o apply That there is simply

no excuse for nat doing 1. ’ ’

Progress within the firm is determined by performance. At the same time there is no
‘up or out’ culture. CCC is able to offer customised career path, accommodating both
‘high flyers’ and normal performers within the human resources structure. Employee
loyalty through continuous employment is thus encouraged to the maximum.

Applications for all positions are being received on a continuous basis and proactive
on-campus recruitment is annually conducted for new graduates.

CCC has developed comprehensive hands-on training programmes for all levels of
employees within the firm. Learing through rotation on various assignments is also
often practiced and those able to rise to the demands find that, in a very short space of
time, they are able to operate effectively in various positions.

19 MOBILITY OF STAFF

CCC’s construction business is project-oriented and for this reason, all staff has to be
mobile and ready at all times to be transferred from one location to another.
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20 HARD WORK ETHICS

Working in construction is extremely demanding. It requires extensive travel, long hours
and occasional weekend work, particularly when deadlines are approaching. However,
the exciting and challenging nature of the job makes it very stimulating.

21 REWARDS & BENEFITS

Compensation at CCC is offered in accordance with the market conditions consisting of basic
salary and allowance wherever applicable. When appropriate, an extra discretionary bonus
is granted based on established performance measures. Fringe benefits also correspond to
standards in the industry and are reviewed periodically to reflect changing market conditions.
Symbolic awards are given to employees for their longevity with the company.

“Wre are’f@o’ﬂﬁngs ?eoﬁe wanl Tn addifionto money...

recogrifion and praise.

Rewarding employees fortheir excetional work is crifical for
keeping Tthem metivated 16 continue 1o doheir best,” ’ ’

22 EXTERNAL RELATIONS

(a) With Clients
CCC pursues its business in various markets by offering quality work and services under
competitive conditions. CCC managers and employees shall accordingly:

o follow appropriate procedures in dealing with clients

« provide with courtesy and efficiency high quality work that can meet or exceed the
client’s reasonable expectations and needs

o provide clients with timely and accurate information needed to make prompt and
correct decisions

o he truthful in all communications, and

e in general, serve clients and protect their interests to a degree compatible with
contract conditions.

.
I~
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(b) With Partners

Over the years, CCC has partnered with many international companies either in joint
ventures or in consortiums. Management and employees are expected to value such
relationships and treat partners with courtesy, faimess and efficiency.

(c) With Suppliers, Vendors & Subcontractors
CCC managers and employees shall:

o follow internal procedures concerning the selection of vendors, suppliers and
subcontractors

o abstain from any unfair exclusion of suppliers, vendors and subcontractors who have
the proper qualifications and requirements to bid for CCC's orders

o secure the cooperation of suppliers, vendors and subcontractors through fair treatment
and mutual respect

o respect all conditions contained in supply agreements and subcontracts

o give preference to suppliers, vendors and subcontractors who cooperate and best serve
our purposes during the estimate/bid stage and who performed well on prior projects

o whenever possible, make use of products and services supplied by other CCC companies
at “arm's length” conditions.

23 QUALITY MANAGEMENT & TEAMWORK

Managers shall develop proactive procedures to enhance the quality of work under their
responsibility, and within cost and schedule performance requirements. Planning tools
such as Benchmarking and Total Quality Management (TAM) are encouraged.

Once e.mﬁoyu_s seethat wha’/’fﬁey do

males a difference Tothe organiza’ﬁ?m and is valued,

They ill perform dttigher levels., ’ ’

Each employee must understand that he is part of a team that is working to achieve
certain objectives in which he can take pride.

Managers are expected to have the time and patience to explain to subordinates the
reasons behind any specific instruction and what the ultimate result will be.

A Consolidated Contractors Company 15




- -

A2 Having access o upper management
is important inTarms of how employees feel abodt™
The organiza’ﬁ?m, and boafl‘Ee_y look afthemselves.

(hen employees knmowTthatthe decision malers
are accassibleﬁ’fﬁem,’fﬁe_y feelthat™

Their ideas are worllh more. C\ 9
J2

24 BUSINESS DEVELOPMENT

Every employee is a “salesman” for the company, in as much as all actions and statements
by CCC employees are observed and noted by our clients and partners. Employees should
use their knowledge of the business and operating environment to identify and pursue po-
tential new or expanded business opportunities. Established Market Information Systems
and Bid Tracking Systems within the Corporate Strategic Planning department shall be uti-
lized by all our business development staff.

Managers who deal with clients and partners should be aware of their business and operating
environments and should consider these in making decisions. They should always endeavour
to develop, foster and maintain an open, professional relationship between CCC and the clients’
organizations to enhance CCC's image and subsequently CCC's business development efforts.

CCC's image and its reputation are critical sales attributes. Equally important is the timely
compilation of market and project information and the dissemination of such information
to all those within CCC that need it for strategic and tactical purposes. For this purpose,
various departments have been developing and will continue to develop the most effective
fully integrated information compilation and dissemination systems possible. Every manager
and employee should use his acquired knowledge and information to identify potential
opportunities and assist in developing such opportunities by forwarding the information
to the appropriate department.

In this age of almost instantaneous information flow, CCC cannot afford to lag behind in
this respect. Electronic means should be used whenever possible to facilitate the timely
flow of information to all those in need of such information.
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235 COMMUNICATIONS

In the best tradition of CCC's corporate culture, managers are expected to be in touch with
their employees on a daily basis. The importance of having an open line of communication,
harmony within the team, trust and loyalty of and to superiors cannot be overemphasized.
Managers and employees are to make sure that oral and written communications and
presenting ideas or tasks to individuals or groups are very clear. Important verbal
communications are to be followed by written confirmation.

6. ...

mélivational acf™

one can do for amﬂ?‘fer

isTo lisfen, ’ ’

26 INFORMATION TECHNOLOGY

With the rapid advancement of the information age, management and employees are
expected to keep up with the latest information and technology related to their activities
and utilize the same in the conduct of their job.

27 WORK PLANNING & ALLOCATION

Managers should continuously prepare and monitor plans to accomplish the specific
objectives related to their work scope, making proper assignments of personnel to
various tasks and utilizing subordinates effectively by allocating decision making and
other responsibilities to the appropriate subordinates.

28 FINANCIAL AWARENESS

Managers are to be aware of and follow established procedures to monitor and control the
financial aspects that affect their scope of responsibility, whether it is a profit center, where
revenues and costs need monitoring, or a cost centre where expenditures need proper control.
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29 COMPANY RESOURCES UTILIZATION

Managers are to make sure they are familiar with what resources are available in the
organization and how to access them; whether the resources be financial, technical,
human and so on. They should encourage and facilitate the transfer of information,
experience and technology both within and across departments and should make
resources within their domain available to others as the need may arise, particularly
as far as equipment and staff are concerned.

30 MONITORING AND REPORTING

Managers are to establish procedures to monitor their department’s activities and to assure
compliance with company policies, procedures and this Code. They should encourage and
make sure that subordinates are aware of, respect and comply with all company policies,
procedures, manuals and particularly with this Code. They should immediately report to
their superiors the discovery of any deviations and violations therefrom, and should also

take the necessary corrective and disciplinary actions.
* See Whistleblowing Channels on page 28.

31 SETTING AN EXAMPLE

Through all their actions and behaviour, whether in the office on site or outside work,
managers are to set an example of hard work, punctuality, good conduct, honesty and
integrity for their subordinates to emulate.

“f\%sﬂﬁ/e reinforcement nat only improves performance;
ttalso is necessary 1o maintain good performance. ’ ’

32 RESEARCH & DEVELOPMENT

Engineering and construction technology is constantly evolving. CCC’s R&D function and
segment managers research current practices and new trends, particularly in areas most
relevant to their segment and subsequently communicate any new information collected
to those who need to know.
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33 SELF DEVELOPMENT

Managers and employees are expected to follow CCC's tradition and try to be active leamers.
Throughout their career, they should engage in activities aimed toward increasing their own
technical, professional and managerial skills. For this purpose, they are encouraged to visit
CCC's rich library of technical books, trade joumals and industry magazines.

34 STAFF DEVELOPMENT

In accordance with CCC's well-tested best practice, managers must develop the skills
and competencies of their subordinates through in-house training, external seminars and
development activities related to their current and future work assignments, whether on
or off the job.

“7}7? message we give employees isThafthey are responsible
fortheir career devalomeﬁt' bat we uill helf’m&m figure oal~

which paths arethe best TorthemToTalke. 9 9

35 CREATIVITY

Managers are encouraged to be imaginative in their problem-solving efforts, using unique
ways of looking at issues and problems on the job, and must permit their subordinates
to also exercise their creative abilities and give them the appropriate credit for doing so.

J Jq)e believethat people have capabititics beyondthose they
are called on1e demonstrate ontheir jobs. C\

99
36 DECISIVENESS

Managers must exhibit confidence in their decision-making style and should not
procrastinate. They should reach a decision after appropriately evaluating various
potential solutions and consultation within their staff.
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37 RISK MANAGEMENT

Managers should identify existing or potential risks; they should take positive steps
to mitigate these risks and should continually monitor the situation for early
identification of additional risks. They should prepare contingency plans to react
to changing circumstances. They should also inform the appropriate departments
of risks identified e.g. legal, insurance, safety and so on.

38 MOTIVATION, PERSISTENCE & INITIATIVE

Any job must be handled and “felt” with one’s soul, mind and heart. Only then can contribution
be maximized. A “leader” should win the affection, admiration and respect of his subordinates
and create this feeling among his staff and spread it down the pyramid.

& -
J J Corlinuous supportive commanicdlion
from managers, supervisors and associdles
g9 P

isTo0 offen underemphasized.

Ttis a major métivator. O 9
J

Managers must take it upon themselves to follow through energetically after they begin
with a plan or task; they should persevere with a difficult problem and see to it that it
is solved; they should strive to get things done; they should be ambitious and persistent
rather than passive and complacent.

39 INTIMIDATION IN THE WORKPLACE

All employees are expected to avoid any form of intimidation in personal relationships
between employees either inside or outside the job environment. Intimidation includes:

o the creation of a hostile or isolating atmosphere for any employee by any manager, and
« unjustified interference and the placing of obstacles in the work performed by others.

Any such practices are not compatible with CCC's Core Values and its tradition and can
and must be prevented under all circumstances.
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40 ABUSE OF ALCOHOL OR DRUGS

Working under the influence of alcohol or drugs is extremely dangerous. Its is thus not
acceptable in a company committed to the safety and well-being of its staff, clients and
the surrounding community.

CCC demands that managers and employees strictly impose on themselves the rule
never to work under the influence of alcohol or drugs.

Any form of addiction to such substances, when it affects work performance, shall be
considered cause for disciplinary action.

41 SMOKING

Smoking is dangerous to one’s health. All managers and employees who smoke are
encouraged to give up the habit. However, those who smoke in normal workplaces
must pay particular attention and respect to the feelings of those who may suffer
physical discomfort from exposure to secondhand smoke.

42 CORPORATE SOCIAL RESPONSIBILITY

CCC's Corporate Social Responsibility (CSR) is undertaking the role of “Corporate
Citizenship” to ensure that business values and behaviour are aligned to balance
between improving and developing CCC's business as well as improving the quality of
life of the workforce, their families, local communities and societies at large. Broad
issues relevant to CCC's CSR programme include the following:

Environment ¢ Human Rights e Workforce / Labour Relations
Community Involvement o Ethics / Anti-corruption

43 UNITED NATIONS GLOBAL COMPACT

CCC is committed to the UN Global Compact, which is an international initiative that
would bring member companies together with UN Agencies, Labour and Civil Groups
to support the Ten Universal Principles of the Initiative in the areas of Human Rights,
Labour Standards, Environment and Anti-Corruption.
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; Ten Principles >~
WE SUPPORT
| Human Rights |
Principle 1 The support and respect of the protection of international
human rights
Principle 2 The refusal to participate or condone human rights abuses
| Labour ]
Principle 3 The support of freedom of assaciation and the recognition of
the right to collective bargaining
Principle & The abolition of compulsory labour
Principle 5 The abolition of child labour
Principle 6 The elimination of discrimination in employment and
occupation
| Environment |
Principle 7 The implementation of a precautionary and effective
program to environmental issues
Principle 8 Initiatives that demonstrate environmental responsibility
Principle 9 The promotion of the diffusion of environmentally friendly
technologies
| Anti-Corruption |
Principle 10 The promotion and adoption of initiatives to counter all

forms of corruption, including extortion and bribery

] Consolidated Contractors Company A







ETHICS & CSR "OPEN BOX" g\

For conveying your

Suggestions, Ideas, Comments & Observations

Online

www.ethicswebline.com

~\

-

By Email

openbox@ethicswebline.com

g

By Mail
< 4

President (Engineering &
Construction)

b o 2

By Fax

+30-210-619-9223



famarin
Text Box
We encourage all employees to utilize the “Open Box” links for expressing and conveying to the Executive Management, in full confidentiality, any Suggestions, Ideas, Comments and Observations that would contribute positively to the general benefit of the Company, the Employees, the Operations and to the Ethics & Anti-Corruption Program.


ETHICS & CSR "OPEN BOX" /c.

For conveying your s\

Suggestions, Ideas, Comments & Observations

Online

www.ethicswebline.com

Yy

-

By Email

openbox@ethicswebline.com

By Mail

President (Engineering &
Construction)

By Fax

+30-210-619-9223
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Text Box
نشجع جميع الموظفين على الاستفادة من روابط "الصندوق المفتوح" للتعبير إلى الإدارة التنفيذية في سرية تامة، أي اقتراحات وأفكار وتعليقات وملاحظات من شأنها أن تسهم بشكل إيجابي الى المصلحة العامة للشركة والموظفين والعمليات وبرنامج الأخلاقيات ومكافحة الفساد
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Text Box
للإبلاغ عن المخالفات استعمل قنوات الاتصال في الصفحة ٢٨ 


)

sl e 15350 5T bl i g g g sl 5 85 il e s
&Mgljﬁﬂ"g¢&fﬂ|#|dﬁ@¥l}:c@bdﬁj@i C;L ‘L@J&yb‘a‘;ﬁx

cMia e ST o SE i Lias Y e Ll
ol i Bl VL) ot o o LS L] el s le ol 5 o0 clnll

oz O S 5k Jas (o] ”
“re-)lgé—aomo»f%}'
closlall Lin gl S5 Y

ail ale e 136 0 cpmdligll 58,031 e pisia S csLaglall yamal g yraadl il o
- peboe et 8 Lagendins o 5 agibe 3l Lalail] LunglsiSall s elaglall 530

aellaeT JUaras LAl Gilaa¥1 3l Lt fyeaslis o5l yaieals Isygans o <ol e
IS s g bl (o 8uliieatdl g il gl Citidie e ol 38U il call jaseadlf e e Lile
- il g pall AT wlilgsns 5 5181 i Gassit oIS 5 Jlas

LU el YA

g Lale 5l cad 5 LU (o5t 21,1 Sasiadl b Lya (sl 5 Lsas 5T Lyadl e
solal ¥l g las eoam ey 550 55S5 OT Lal o llgyune Jlae (e L35 Al Wl
 ealie 8l 1 LS £ Uiad e 23 855 50 51 datio s Ll e I ISl

Ll Yyl Loa 8, all 88,8550 0l psans (ypale p gl [0S Gl e Ll e

. uﬁjiaﬂ)_ﬁu\gi &2—5\5\91 :2_«\“.6 J)L’.llﬁo_.lls;b_ua
e Laye gaayilos Jals Lingl il 98 ,aall g olaslall 5 ol g Lpan i T agale
Laic Leald 5 dalall 555 L (A3 Eaio agd Laslill 1okl gl o g ol

- sl SLeall 5 laalls a1 3 la,

odla dla 51 S, s By



PETUITETIN,
LA o O ol S0 Ll 553G

e 5] 5 A8l ol (g5 ¢ golal it
Gcr@:g&ﬁlﬂlﬁm
Jlac¥l gha3YE

it LS 4 o 5 a3l o Bl (] s gt Llieg 58 Cilage IS
s 13 LS, 5 Lidlae ol (e oo oo oo 5890 L oy Al sl il
oo g oLl Lanlie 5 LY i il ¢ Ll g Jlae¥l agidae [shaaiows o cpdligll
skl bl gl oyl a5 llall Jlael L] gl i Saanll JLac!
5,500 s a5l (claamlill) g ,all Lastis 5 smaad] claslas Labiil Jlaniael JUoe!
Ll 5,191 6 i) bl

Ll £ Ll U] e 350 5T Sl 5 o3l g (Lol il el e
sl L 5T Lals agale 3 ol 3LAS1 s ,Luie¥l Lasal s agililae 5 agllacls
o Base gl Ledlae 5 oo o oo s Lge p ailie Ble e Llaall g ole sy
Jlae¥l sosbt ggga pea AL 5 s o

P e

Lot o sl e gl Ll lim 8 Ui g s o B30 O
g o o e wlaslall el B 5 g sl g ol e oLl Ggas cslaglall pvans
wlae Silgall Calie e (2,300 gl 5 LSS 5 Lasil i) (2152Y Leisaling (e peal
i llad S TLlSAl agliall il 5 pantll Ll opshas e Jrani el Lo
Sl

oo Al e 8 yaill laglall s Lgale Jumn 1184 all Janiows o Alige g juaa IS (e
il 15,5001 ) elaslall JUaasls ol ol Lo 5 psk 8 5aeLaad 5 sl

lia o8 BT 0 LS Y o g o 5L colaslaall (g psall ot 38001 5 ame (B
cigll s e Laphall Cliaas! Jag el <ot Letan g 2SI 5Ll Jlarical s 2 JUal
)  Leall i il s ) ol

A it siis, s




(o}

P bl Jslia 5 aapsll 5 oaassll o ()

- bl lgtie 5 Casihl 5 Cessshl SLERL 3t Lok LTI sl ¥l p LT @

sedtapll agal il GBI JIolis 5T sl 5T aszall Jole d alatial (51 e LT @

el‘):;ylja‘_]dwlUAMIJMQJQ_EQI#J&J&J&Ijbﬂdj}llwwwlcwl .
. Jatall

- bl asie 5 sos3ll LB Lgagins i1 g il ram ol ial o

2818y (y90ais 5 5ol ol Gl (T5le 5 0yaysll 5 uaghall alidd¥l e @
po Ll 8 T 31l SIS il mdlill s g o] Lo o LA Liial 2]

R
b 5,8 oo IS i Lo T wloadll 5 ool Jlasieal Sy Lalia @
AaY diles

30,88 Jaall g5usall Hlas YY
g3 s i 185 A1 JLac¥ I Sugn psbiai Joal o Bsas ok ] sy e ball ol
8500 s Lonn bl eliginall gy e il (. eyl Jhoadl s LA e lallaia s

Al b el el S ALl Sas )

e gy Lo ol 5l sb1 (51 Ul ,’
0955 s ;v-édb iy il 538 2l
-l 5k T 4 B Blaal 3uail Jans 30y (8 gede Gl agds ()T Blise S e

L il 5 e L Lok

ol s s SIS, o A



agioni Jslal cplasl Loy oS pria e, 8kl Gomwall Jlsad il e ol 58 e
Ll

PRTRPPORE ENRANY

ol oY 5 el el e il A1SUISG o
2 5 el e oy shos w08

“P@,\JUMT

Loa Al o el YY
:;MIH (1)

paa T oIS 5 g ally 85 vall Jlac¥ ana sty Lalias 3lyal 8 Lllael s s o gl
Pl Lo e o e AlRge gel e (a8 AL Ldlin gy s et wlend
laall o laill sie dasbiw sk yal g sl @

clalial 5 Usiall olaigll Holats 5 b suny @ US 5 odb Llle Saga ld Jlael alaall
- oSaall

el o g Zaaliall 3l

3l g pll o L mgallims Bilam 5 oanll Losd cale St 5 @
Sl s (0)

alialas o Lol Lllall @S5l o wpaall oo s o g S, L5 pinad 508 e @
ISl glalas o 5 cslistall sa o 5,2 o okl 53,091 e cisia 5 csLinlzil
. &&5“'4&\99&-}

A ol s s




P

i el ol Ly ol 3k 1 1 ) ’ ’
(,uuc)}aju
G ol g egdloe | iy 131
N il i o ¢ el 3 2SI 5

“ @f@'f-\-’dﬂ‘ >

e o8 (bl G T e B3 5T 58 e By L2yl AU il Ll o)
B IS i sl pyall oy A el
Bl Jals bl elgtane GIST Bl o il Al ol s o o s 5y b 13

i 5 Gy il laml gl Citidee e gl Ll salaill Gila Ly oIS
i 85 U Jaall e (45008 o g 8y k) 5,58 (ypas LaBAL1 il
. glsll

2 ) i e L 55 T L) s pini s sl LG L3S il
Ead ~ =

Sl Jaall e LaSIAT Y.
Blal 5 Lk ol law s dnlsio s 7 Linti dle olalbite ] b Lyl 3 Jasll o)
sl (6 el o o g8laill e Ll e o585 Lontie Leali e go o Jaall 3 Jaall
GG Ty i s Uaas Laaill g5, el

HHURSHNTET
@I salas e Laine 4, Lad ) Luilia) 8LAIKL Calaghl a9 elld Gl Lallia ol gdlall
ol el13 0355 Lalian
(ol 5 b L el 3 Tanal sl o canalis L 306 LALY1 G Lo

ol s s SIS, o A



s> sl
BIS e JolIT 5 2Ll p ST 3a ard 55,01 e (o cpram LA il cpand iy
- pgolge LG Lygllall 356l g 4gal

sl gl Y

oLas 35l 8 peLalall 8 e ool Ll 5T i e S5l J Al kil
 Gllad 5 Gl e iy LNl 3l

by aiad (el ) g Bmtll s i IS Ll o 5 LAl 3l o)
s 55U, el 8]y el Jpan¥l lon y anSlaall elosi cas 5 iyl
ALl 5 480 daraalas laglas

Sl 535601 5 e Laslall LalS e ¢SS Lmdlaall JolS cpalaifall il sl o
L Ll agila il aLall Lapll

Lyl 1511 A
s sl gl paall ekl 5 s S ) g s g g e Lo 2T o8 (il )
+ s g g 18l 1] el 43U e ) 5 258 ol
e Lien Ualas aall 5 Gl iyl haya US B 01 e o s oSS
AT g sl e sl B all yas¥ 1 T Ll g il sl e G ane g8 lall
odshy ekl ey ailiad g @ gilISe) Sl () Linilage jaobaty s oo pew a5l
Sl slanl ae o Loyl 52 g Lasuylljialitin g8unaie joem aaiGill g cagl oyl
- ALY i oy
Cpa Al 285 s LSaaliall s Blatll Lgtnul e Ldlas Hl agiad o s o O
s ol el 5 Bl 8 13T b 5 aa3 ol e Joyshal gl e Liigo saall
e gt o £l 550 5 Ll 5,30 (g3 Dl s 3y ilagl! gl
Crdlapll Uil yas el 3l JSan ) s Bse g, paiill o bll a il o LS
ol AL (ytuan sl o201 G 3l A pilisll S el Joaalsil
CLhall e Uaal alle 8 8 gate ] st Las cagrioli] T
S 5T g Lo 085 43S Bl s 8 5 gl o, -1 s il o
Sl (53 ol Las i aie ocun JSI Lo Lyl 5865 0 a8 i v e & LA
st IIA Cya cilashl ¥y 51a 1 il ol JSam Jals goliie¥ e Y1 (53 585aaill
58] e sl A (el 5 s S

A sl siis, o r




5 LS Ll 5 Llall 3131 sl goand TS Lty elinss (s Slas
. @Lj@@&'&;ldwﬁwwulj:%_dq’ll

Lol oyacd aailis Ll 25 LIS 5 ol plall 5 STyl ad b spag plass ®
Ll gmstl e L1 8las ol 1€ 1y oumd aall opiligll Gaiat ¥ iy ok sy
WL’JI&JGS{I;IJJILAJL&LI 'a.'a.l \Y

5.]:[..\.4\91 "Ju“lQIMJIIM&JMMWWWJMIMIQl
ss—adll Liaa¥l cpsladl e padle¥ia 550 Suals @l e a5 s Ol Linle Sl
tl Lo daliall agile 83T JaiS g aglilalio o8 e o o’ e i’ g5t a gl Biaa

il el Lasal agillie b Lalall gpull esmsill s Lac ] @
- sl aagal g agtige Llan 5 agibige g aganslites s pranl " oS’ il @
1 yal pa cp 0 Ly el st Lo cuns 311 5 3 oS Jrmall 5 5" Lyl LG e @
- ondbll

Ll g Ladcall g daaaall AY
C—Z'Jué—‘h-'-" ..H”. z"“‘}mﬁ‘w... f“mJLMJ%uAJuMb)mg“g“w“ul
- ol il e Ll

“w& [N o~

bl e 5 bl \
el 8 L 5 Ll o s o L 1 i€ g e Y 5 colaglall o)
i Lo ot il 1 Ll S ¥ 53520 e Upnaan o o o o ot
uab}.é.\mué_&.ﬂ
5 iiia olasles Jlaxinnl e 5 2iliatll e Liine G ealall an e oo Lculinn 0
el 53l 8 il el [l S Laall JLa]

ol s s SIS, o A



PRRURY (WSS E-YEYAY

s g el JLae¥ 1 S5 e Gl B Loy ol o e g 3250 (e (B

il Ealine aw i L E5Lasll el 3LASH e o gl puie 13 Jad pllall s
Cial o dalall 8 olas e Ty 5 Y 0 5Sae iy 1 0] 4oy Juddl e
o oSl Gl ped e 3T

B ll Llal 550091 Jsss linls )
Lo 5 T Lyl 2618 3 il 5 (il uland) 850091 lons) Ll 350031 e
ot

Laysal 5 Ledlsmal 5 8 ll elosal paiiall gaill g bl oylosal alall syl Ishaas o @
L opdlagll g AU dndoal 2uUY

o3l 8 ,S I Claa¥ T ] Jsemsll sl s Llall 8, 1081 &)l yaieal Slocs @
ISl Jsaal e plidlae 5o lalS [pands o] @

“M@)JMQ‘@DJL&&J'

a1 3LASH 5 Bl iy g Und JS 8 bl ol B Gl sl danlye @
Syl ol sk gai T aeal o Ladll BRIL LASH LI sl ol Slass ©

KJJHGJIQLJJQJIM;Y|‘LQJM%AJJB_AMJWJHHJHJQM o

A ol s




kLYl delin J35,0a01 A

sl aglec lsiaw A e 858l (o Lisns il Loe SLSI Lisilign pvam sk o
IS (s S, e a ol 03a (6 e e gl UL bl 3 Ll S
Ja s 8 yaall ugalll panill (s edlaall Buliial e i Las la¥ ) Zegandl uly<I
il

e Jlael g LY agshod 5 gl o (sl (ol Buae bl 1l (g3 (psemlsindl o)
bl ebin oleld Ll dalss ol diiall Wil s kel L, fyedis a3l i pall
PSUN-EE O U NS T PYE VT R ST [ S AP PRI FL- 1y Y
ATp Uas

Lol CJJJIJJLQ:_GYI uJaLau UJL.;I 4
liagie s8anaio SIS Jsa Laine Ll 5 gan gen gon 5] JLae¥ ] Ll slad 0]
ol e M sl Ll 581 15 350l J 2 G e e e

- T 5 ST La s e
saaalgll el ol o (e Lol gl i 8,101 S Gon Ll Gl o LS
Ja s dames JS e dann i g 5ms sl gal )l sl (e SLiad s il laadll

D il g el el g s ) gl Sl

O 5 el T3S 315 5 lall Laolasical o iy allad o o oo 3] 03]
el 350 Bam B ol JUa] 5 LS 3LGL oL, dmall o)Ll 6 el
a5l g ok Lyl

)ATJ‘A\HUL\A J:IL&HJI\,A’IU;IJ(ESJ_AB.IIG[AJ;IC—JAA& L@M&@JQJNC‘”JNMUT
ool o e o sl 5 SIS g ileadf Ui liall w31 5l &yt 5ol s I AIS) sy
Bl a3 Gl SIS eyl 32 e Basall

q o la s siis, s A




3l Ul ol 1

ol 551a] 5 Ll 5 o LY Iy 85 e s 8506 36, s e )
o) a1 i) Lk e S-Sl o Lille Lol A il 5 ,ughll gl g
Slie aeni O 5 Lgale wains Lasy Laigo oolosd Lgdlaal an i (L dojile oon oow on
Lt LellacT oyt il Lall T (355 0 g e L ¥ | i ¥ g alal] JLacY|
el et Lllall Supall Last gl 3 L 311 5o Lgidla pellima oot )
¢ ¥ DA e Lagale Lalas Lgtans ) 5 Lagal O oo g s 185 10Y il anill
i Gl g il el patdag Lyt o 5 8l Lol e 2 Sl g il aell
el ] gl 355 S Jafiso gaills i i e a3 ) Laaalead 5l 2 LY
Dbl gt e 9 Lgadlagl

a2l s aglae (lacs g aginn 5 Lgadlige Lol Lgalaial (o, S5 s on o O LS
O LIS 5 Lgidlae po dasaall 5 sdll Lidle (o g 85l g5 008 (e pail Lgigd O
3 Sall ey 5 gl 5800l e Lgyla) @las e Ll g agi¥ gy Lgndlige 3 LS
bl E,Lell s bl gBagall e 5 Sl

g5l M (¥ (405 Bl e e e OB i Lo e 8

Ll Goall Vv

S A syt 1S g Ll T IS 6 Ll § ] o Soliiead 385l pa s
ey 585 bl a8 KU 8l o bl el Bl iyl
S " LAl el 5 i el 1 e g aas eSaall 5 (g, 291 Sl Ll

gl ggaall joue P e Lgale Jyuaall
b abas 8 LS o o e Ol st b ¥ 55l 5 o llibT abine o e
‘-s—ﬁum‘s‘)é.l‘-si”t\‘)ull JJ.QQH.I&ALA.: L"IJ‘JLS";MLG"JJ‘LSJ—‘SJI‘:‘YJ&I
Jﬁéu—‘wwwvﬂ'm L@AL}AULMJL@JM&J_uu_AJ‘u&uC_Ql}A
LAAu_,J.LyuyI LG_‘JJJ‘IJJ.\L}\—’-IJI;I-CJ—\JJ LAU_QC_\JL..&UL)_AA_M’.” xb..\._\_aA.Ag_.\_als.a

A ol s p




v

3kl alls) s Wall 5,10yl e (7))
c bl gyl s G sl fle aliill sia agds oo ST ¢
g yhll okl o (e Sy a¥ ] allaly Lo s alilie 0l 33 e aliill s1a Saad @

s eyl 8IS b uSass il s Lalall 3,191 elallaie e [sbailay o dsle 5acliS 5 @
- oKl
s g gt Lo o
B e i liga T E e 1 Lo g Joms o5l el e cad] 3 Lol
olaiall Bl (e 5 JSS ol
Al 5 Ty T e i Lo 8 S0 531 Londl sl 19OT & 8 Lgraaandls 3e
el e T psill L ld
i &
Lpasall il e 5uslee ¥ a5l g o el a3 g gl s b L Ll

Al s 5 o ¥ esiladl bl ¢ Gl g gpdlasll s opSIU g Jolall ¥l g Ll il )
O ¢ s o o J il LY g Lol o5 5 Al 5 8t g dllians L
Il LT IS 8 laall Taalg 38 Ll

¥l 4 nalgll Baelia )] ’ ’

Lolall Lol 52 3,01 4L Lol )

“.sj,zjlb;@s)ugl

ol s s SIS, o A



donds Y
15 Boasie oy b Jranc ¥ sLal 5 Legiill o laiiedl) Llle 35 o gow gon O
85l 133l 58l 5 (s3I AL A l53031 5 0T g By (955 O o Ll il 8IS
Colaldl b
LIl 5 Ly luf 5 Lilaga 5 gow s gonodne pellial a3 alaia¥l o ans o coms LS

gl Larad condy a8 oia duylall alis 51 5 Leind o o o ool pilll Ll
el

e s (el e o8 oo o oo 8 i Bige S US e Ll s3a oy Sal L 13
e pigiy g S Lgualise e a Ll 3a L e £ 395 s agaTS an s )
lgagind il se 58l Joass 8 i St ol O

- apalag 558 aaat ) e IS el il L6 e ol

PO pnad ol g g iin S e paea e (1)

?_asdﬁytlﬁylw,:ﬁjmj‘&,;ﬁ@,sfq_uwlq\_&@ll;,TH_’MJS_\_<.‘c.3 .
- GEAL T Y aSas Al d8lall ol selsdlly w13

Sodaygrd alipa ikl ia olbigineal tal G aguilisl e 848 oy (540l o] @
) TR

C S 13 8 8asasll aliill e Bl pasl (T LS wie 168 [salu o1

S gl sie Gedll e Laaa il ekl yay ) 1gda5 o) ®

ol pdlasll e ()

w2 Al el lall Al of s blais ¥ 3l bl ya g 55 (6T e Lgaiian o ¢
cakillsia Ly

o ladl Maalall s agilpua s Ll o

Jalas gl 3las Losd -8l st o 5atll) agalissh ) hoad 550l &1 0 s sl 301
< selgall g aliill sl dallas

A ol s




LAl ga il YT Vo
5 L Y el el a3l s e e 518 < Uil (a2l ] e
lilec p o Tl @l3 o lasll &sa] L&laws%go%jﬁﬁgﬁijstHIM
a5 s g ecgy 3l 1ol 5yl s g 5o il Al kil a5, YL oy L
- Lol 5 Ll Liad e AR 050 S 5 Ll (e il ol il o ol

s Ladlhge yuads LV
pilin e Ble atll 5 e s AN Lyazind o Gsiatiww Lindligs O et L)
IS oligieall S e Losgll 5 Ligll Lalall 3atas agie S 5] Luigll s Zoemi il
Ugemn (o 2SI LT g cadlage e 2l 4ol g iulgll o sl Jasw el al 33l
cdalall 5 aYl e

 Zoslall JLa¥ 1 pskats al5Y1 LAV
ol orealins fpasias daan LBl BLEl jolad 5 s 5 Blags g p)5as L)
I S gt Lisill Lgalas S aalod Yo 1 Lplans o oo o ()T cpsind
Laoldlf JLan¥) Lt 5 b

oAb e peddl s agall w il asansy e LAY G 4SS e
L ol el T3S 30 6 all o St o sl ¥ ulils
elgiaadl 5 gl slas] 3,0, Ll aill ¢y o Ll Ll
2388 i bl lSaad San Lok LLA] b il Laslal

L eloni aua® e o lslall slas]

0 o llalnlasiis, s A




g ) s ) LA

s g gL b,u_wg,n;_aulU_ai_oslm;.&uﬂlw_mmﬁj&myly
Leal 1y Lo il ol il gy L@lchﬂlbuwlnhuaﬂqq_:l_uhgo_‘aulu_q

skl gall ol e lEtall g3 L)

5 Ol gl 5 SIS 55 5 Liibae pe (5o dl sl bl s Lislall Lo s sing Uil )
 Jooshall gl e Saie 55 L SEIG i Cigce LY cyaamill gl e Lo Lac

Ll akiel sa gl Sleall o) N

ol ] gt U Lo s o3 Lo sl 1,331 5 g S LLlall .
ol ) 51 g Sl g aall gm0 Uil L aall e Jlall ¢ Uil 25 8

Ll s e e BB e Blaall 5N
S Laadl inas e Il Sy e s g Bl BBIS Bl 5L pa3ilo LSl
s ot g A e B ala 5T g il e e il LT LA oo Lali oS
ST 5 <L Loty A1 Sl LB ol gl 5 Gl 5 ol iy el 5 bl
.,A'yguhig;.:a:.biqjluéj_aj‘@dlg_atalsfz,um&;@

: peaiall sla alay|

S e e s e Lt g e 1 liaal 2330 e 8 Joaall S0 ks
Om 8 g i O galuai®Y | o ayolas 8 aaliws o 5 colonaall s Lilall elasiall as
Lo g lalall s sadl e i (panad g pres g il oyiall a5l o Suliiand] g Jooall

Tl sl o150
JUaeM e e o] ) Gl T 5 Uiy Lo T8 6 Lall olams (ysooila L)
Lok lal s Ll Llaa olilee LS a5

P oledll 4 laes al 5L

5Lty Lalall LAY 6 Lynol Lik LgJLA:_Iw‘)Lquu_,J.a"_wo_w"_‘.uul
3l Lol yallalonall L5l

N

AY

Y

A ol s, s

m




L gaeall 5 BLYT
S a5 8 5 3l g2 Tl Lol LY e s Lo Sl s s L
) + e g g J L

: el Lalaall 43X
L bans Lo JS oy Bt B 1 g L3 ST Qa1 8 57 s L)
pie g el e Blaall ) Gugs g pllall g5 ran po LalS Lali ity b yoms
G Lo JS 6 el

S5l jalage IS o plani¥ | ge LVl jal ¥
Lai] 5 und e OIS0 e Ll Lgilite paal ST el o8 i o o O]
Of 5T 5 aglile 5 Lgailago slas (gudl Jsho al3all e 35l pad DA (50 (K0
oo Lale 5 3l Ll g1 3 sty O 5 85 Lile o g8 cpdlisl] paan iy

: llall Claal paal Ulaadl ¢
o Alile e Lidel g cLeSIle s Lo Gl gio 9 Ullang 5l Lo 4330 s i o O
3 Omashl 5 bl slie g Lgiplal 5 Lgnilage 5 LAlS i 5 Lgdlae g oo oo
el s Lo eslasial

4 gl g Unleadl s o 53 3] 0
oY ol 53 Ll Al lS5tll 5 g s s Logans a5 53
s Ll 3,5l 8,10 5 s SIU Lgaidy il aalsll S0l oo g e ganll (o
L gl g a1 T 5ead b Ll i g Ll gt 5 Unal s Laadball 5l a¥l

o Lo JS 3 11 05l g LT
5okl Lol 8 oloadll siasall olsiwe el fiat o Lidtae 5 e L)
9 Ladls Hla il 5 Bay Lo paaa S Susall wligions lof ans Ll 28 L)
Sl Hlany) sae suadl

 Gisa 8 &yl 7 1,Y Dlaa LV
S50l 5 r I 5 Lle BLaall 5 0yl Sanll 0yl 5 Lo el o 450 (s L
by Lillael wle A LalS 83855 Lajeead G Sall ok a8 G e 050 S 3,1l
lgieall el Lpan 0 g Llosd s Uit 6 LS Lmelaiill ol il il
il g 1 ilaa 8 a1 Cagll e Jyeanll Lol Laall s Zadboall I

P la s sl s, s A




A ol i, s



ftll G gy a0 O S Sl g eladaill g sedUiladl g Gulill 5 1 Gikle a3l
Tl s Tl JLan ¥ LS5 ) ol 815 a3 sl

el gue (Sl L8 s o e Legane s L] e Lole (i e a8 Gl Lo
ot ¢ g g g I i s Lol JLa¥ ) IS 5o S g5 5 155 LT 5§ Liass o
Aile 8 se S gle ity U e gl 580l il g oo o e dLiLa) LA il
+ g g g e ) T Lol ey il Lo a Sl 0 LS oLl g g g
o Bl Ul 2 5 20y ol e eyl o Tl a e Ghoans Laie
¥ 5 sl gl e 8GN Y Gl S 5T Lile Ll Gulill s 53S0 wlaing a2
- Lilafine g Za eIl Uialas (e Glat¥ Uy o LagiSas el 591 it

s oo lile e Jumnd (S 2 Slle a1, 5 eyl welill sda lyalas O s
- USS ol oIS 5 Lnsan b Lo gl sl Gpoaantl Lol g e il 5 531

-/e? K/j% YoNE U

JESTELReeo

| ol s slis, o &




DO>S>S<<JJET

L o]l

3l o Al

o o o ile fgolee 5 o

‘!‘“f‘?‘“kdk‘“"h&

Loado

bl gl padle Bl Jlas

gt Lo
Ll £,

Byl Al ol

ERVRTERWA]

ek lasyl delin 33,8l
Lol g asll s Jlee¥l e sl
salll 5 Jlee¥ o LsaT

5l Wlall 5,191 s slialy

caalall a1l el s
Ldl g Tl yTaall

Sl e 5 s

Loaladl gpall

Al gl

lalall

Lpidl ylsll

bl gl Jai e
sladl Jasdl e LA

PRHUNSHNY
L a1 ikl

S Jaall 39201 ol

Jlae¥l sk
eyl

oloshall LinglsiSs

4 s deall bubas

U el
il ol gm Jlaniaal

ool aa; s datall
(sling Yo Ll e Jani

skl 5 &layl

I3 skl

(bl Sleall sk
AN Ll g 1y

AN b aveall
SWAYI gl

FRRURE R VPR

sl 8 b a3l
a5 Jsast Jlanion 5 Ll

oAl

EMICROE IRl R R

RN ENCTPRIFIRR

ToO>S< JO MTEN—

A ol s, s




a:.:..:.a‘)l-o.ll J.CIJB

Slgaasill gulis sans
Y

sl a s~ 53 <,

| ol a5, o A&









	Cover Page
	Table of Contents
	Message From The Founders
	CCC Family Value Pyramid
	Core Values
	1. CCC Values & Principles
	2. Introduction
	3. The Code Applicability & Use
	4. Who & What Is CCC
	5. Corporate Culture
	6. Mission Statement
	7. International Identity
	8. Industry Expertise
	9. Business Style & Entrepreneurial Spirit
	10. Business Ethics & Morality
	11. Duties of the Company Senior Management
	12. Code of Practice of the Area General Managers
	13. Health, Safety & the Environment
	14. Document Control
	15. Accounting Records
	16. External Audits
	17. Internal Audits
	18. Human Resources
	19. Mobility of Staff
	20. Hard Work Ethics
	21. Rewards & Benefits
	22. External Relations
	23. Quality Management & Teamwork
	24. Business Development
	25. Communications
	26. Information Technology
	27. Work Planning & Allocation
	28. Financial Awareness
	29. Company Resources Utilization
	30. Monitoring & Reporting
	31. Setting An Example
	32. Research & Development
	33. Self Development
	34 Staff Development
	35. Creativity
	36. Decisiveness
	37. Risk Management
	38. Motivation, Persistence & Initiative
	39. Intimidation in the Workplace
	40. Abuse of Alcohol or Drugs
	41. Smoking
	42. Corporate Social Responsibility
	43. United Nations Global Compact

	The UN Global Compact's Ten Principles
	Whistleblowing Channels



